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Water 
Task 

Force

• Voluntary group formed by Mayor 
• Purpose: Help collect information 

from residents on stormwater-
related issues and triage them.



Process
COLLECT & ASSESS

DIAGNOSE

PLAN



Progress 
to-date

LID Center given list of sites 
where problems previously 
reported

Engineers visited each to 
gather more detail

Info routed for further 
assessment



Common Observed Problems

GROUNDWATER SEEPAGE PROBLEM WITH INLET ROAD DRAINS INTO DRIVE PRIVATE WATER WOE UNKNOWN



CHEVERLY DEPARTMENT 
OF PUBLIC WORKS

• Coordination with DPW&T on County’s storm drain 
infrastructure

• Resolved several issues with inlets that were broken, 
damaged, or not functioning properly

SUCCESS TO-DATE



CURRENT STEPS

• Revisit sites with insufficient 
information to assess

• Have LID Center reevaluate

• Coordinate with DPW on next steps

• Open process to other 
residents

• Continue process

EXISTING LOGGED SITES

NEW SITES



Where to Report 
Complaints
Report complaints online: 

www.CheverlyWaterReport.com

Have additional information to report?

Email CheverlyWater@LIDCenter.org

CheverlyWaterReport

http://www.cheverlywaterreport.com/
mailto:CheverlyWater@LIDCenter.org


What Happens Next?

1. Information retrieved by the 
LID Center 
• LID Center reviews
• Coordinates with Town on 

information received
• Sets up date for engineer to visit 

site, if needed on pre-scheduled 
dates to keep costs reasonable. 

2. LID Center follows up with 
DPW and Task Force
• Problems categorized

• By water woe category
• By type (public/private/shared)

• Follow-up with owner
• Route problems as needed



Things to keep in mind

• This is a new process – mistakes will be made.
• This is not an immediate process – it will take time.
• Objective is to categorize problems and identify 

potential solutions for the different types:
Some may be for Town or County to fix; some 

may be the responsibility of the property 
owner.

Questions? Email CheverlyWater@lidcenter.org

mailto:CheverlyWater@lidcenter.org
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